System Recovery

FEA Wl

To restore the default system settings, select one of the following two methods:

Using Windows OS Recovery Mode

(Supported model: SBB-SVDSBD)

Using Samsung OS Recovery Solution

(Supported models: SBB-D16AX2, SBB-D32AX2, SBB-D32AV2, SBB-Q16AX4, SBB-Q32AX4, SBB-Q32AV4, SBB-
PD32BV2, SBB-PQ328V4)
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Windows System Recovery

FEA Wl

Enable to restore the default system settings at the time the system was purchased. Access recovery mode

and recover the system as shown below.

Option 1 to access recovery mode: Access using the menus
in the Control Panel

Go to Start — Control Panel — System and Security — Back up your computer on the desktop.
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Windows System Recovery

Adjust your computer’s settings

System and Security
Rividw your computer's status

| Back uh wour fommputes |

Find and fix problems

Metwork and Internet
g‘ Connect to the Intemaet
' View network (1aTe And Lk
Choose homegroup and sharing options

| Hardware and Sound
q‘ View devices and printers
Add & desice

Conmect to a projector
Adjpust commondy used mobility s&mings

li_'T Programs

1 Uninstall a progeam

e F&

Viewby: Category =

User Accounts and Family Safety
$ Addl o REMoWE e SCCounS
!;' St up panental conbrals Tod any wser

Appearance and Personalization
Change the theme

Change desktiop background

Ragjudl soresn netolulion

Clock, Language, and Region
Change keyboards of other mpul methods
Change display language

Ease of Access
Let Windows suggest settings
Ogptimize visual display

7. Select Recover system settings or your computer in the displayed screen.
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Windows System Recovery

e —
’ — S — ¥ s Lo i
(o = " » Control Panel + System and Security ¥ Backup and Restore
C mwm-_- ¢
o Back up or restore your files
| S Create a system image Backup
5 Create a system repair disc Windows Backup has not been st up, W51 up backup
- i
Windows could not find a baciup for this computer.
& Select another baciup to restore files from
Becower m ek { I COmpiber
|
See also
Action Certer

& Windows Easy Transter

3. Select Advanced recovery methods.
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Windows System Recovery

————

CR (. )w/® » Contrcl Panel + All Control Panel ltems » Recovery
Contral Panel Home ‘
Restore this computer to an earlier point in time
| Troubleshoot a problem System Restone can resalve marny system problems, and is the best recovery methad to try first. For serious
Lhnirstall & peogram problems, use the advanced recovery methods.
Ristose your files
Undo recent system changes, but leave files such as documents, pictures, | ) Open System Restore |
and music unchanged. This might remdwe recently-inftalled programs
and difivers.
[ Ty [TH
|
See also
Action Center

/. Select Return your computer to factory condition.
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Windows System Recovery

— o
Controd Paned [terrs » Recovery »  Acanced Recovery Methods

I Seorch Control Poos B

Choose an advanced recovery method

After you have chasen & method, you'll have the opgorunity 1o Dack up your files, such as docurments,
poctises, and music. Help me (hooe 3 recovery method

# Use a system image you created earlier to recover your computer
If you hawve created a system image. you can use it 1o replace everything on this computer, including
Wingdows, your programs, and all your files, with the information saved on the system image,

W Return your computer to factory condition

i This option will delete evenything on your cofmputer and neplace it with & recovery image prossded by
your computer marutacturer. Afterward, you can restore your files from a backup. Any programs you've

installed will need 1o be reinstalled using the oniginal installation discs of files.

5 Ifa message appears prompting if you want to back up files, select Skip.
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Windows System Recovery

=] o

H r _— & . = =
Search Cantrof Pansd y=]

h L3 _ * Liser File Backup

« All Control Panel ltems

Do you want to back up your files?

Before conbnung. you can back up fles such as documents, photunes, and mussc b an edemal hand desk, DVD,
L0y, or USE flash drive,

After the recowery process is completed, Windows wall help you restone these files to your computer. 1fyou
siip this step, you might lose your fles.

A Windows could not fnd any file Backups on this computer, Click "Btk up now” 1o ¢reate & fle Backup.

[(Backuprow | sup |

6. The computer must restart to continue with the system recovery process. Select Restart.
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Windows System Recovery

P s o
'G@gjﬁ « Recovery * Advanced Recovery Methods » User File Backup » Restart =y || Searech Control Pianel

gL

Restart your computer and continue the recovery

L [f you are restonng your computer from a system bacioap, you wall be able 1o select your backup date, if more
than one exists.

¥ou hawve chosen not to badk up your data, ¥ou might lose your user files, such as documents,

& phctures, and music if you continue.

I,_ E—

Restart | Cancei

Option 2 to access recovery mode: Access when the
computer boots up

1. Press F1orF8 immediately after the computer boots up.

¥ Note that the system will boot in standard mode if you do not press F1 or F8 immediately after the computer
boots up.
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Windows System Recovery

If you have accessed recovery mode by pressing F8, the Advanced Boot Options screen will appear as shown below.
Select Repair Your Computer.

advanced Boot Options

T Windows 7

view a Tist of system recovery tools you can use to repair

startup problems, run dilagnostics, or restore your system.

ENTER=ChOose EsC=Cance]

Recovering the system

After accessing recovery mode using one of the previously mentioned methods, recover the system.

Select Next in the displayed System Recovery Options screen.
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Windows System Recovery

. system Recovery Options X|

Select & language;

|English (United States) El

Select a keyboard input method:

T - |

oo ] o |

# Recovery will be performed in English only.

Specify the user name and enter the password. Next, click OK.

ﬂ System Recovery Options _El

To access recovery options, log on as a local user.

To access the command prompt as well, log on using an administrator

account.
User name: Administrator |
Password: bl

o 1 _ conca |

¥ The default user name is Administrator.

Select Samsung Factory Recovery as a recovery tool.
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Windows System Recovery

-

SysTem Keoowery -::I_-||- %

/L. Restore the default system settings at the time the system was purchased. The restore process is automated and takes
about 10 minutes. After the restore is complete, the system will restart.
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Windows System Recovery

B »: ources recovery | Tools | CustamReceveryTosl sxe

DiskPart swccessfully ser the partition I1D.

Partition 3 is mow the selecied partition.

188 percent completed
DiskPart successfully Fformatted the volume.
DiskPart seccessfully assigned the drive letler or mount point.
Partition 4 is now the selected partition.
DiskPart swccessfully assigned the drive letter or mount point,

LT LT EEsEsEmE e

Il Return to your 05 to FACTORY condition 11

£ It will take about 18 minutes amd reboot aatomatically.

please walt... »

Recovering started at [17:13:55.161
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Samsung OS Recovery Solution

Page 13~38, 26 Pages

Using the Samsung OS Recovery Solution, conveniently configure the Magiclnfo network and back up or
restore your system.

Before getting started

Using the Samsung OS Recovery Solution, conveniently configure the Magiclnfo network and back up or restore your

system. When the system starts, repeatedly press the — key on the remote control or the F3 key on the keyboard to
launch recovery mode. Samsung OS Recovery Solution will launch.

wf] Samsung OS Recovery Solution is compatible with some SBB and NL22B models. See the label on your device for

compatible models. (Supported model names: SBB-D16AX2, SBB-D32AX2, SBB-D32AV2, SBB-Q16AX4, SBB-
Q32AX4, SBB-Q32AV4, SBB-PD32BV2, SBB-PQ32BV4)

Basic control

Samsung OS Recovery Solution can be controlled using a keyboard and remote control. Navigate between menu items

using the A¥Y 4 » keys. Select desired menu items by pressing @ or the Enter key on the keyboard. To return to
EXIT
the previous page, press or the ESC key on the keyboard.

Key features

file:///C|/Users/Administrator/Documents/%C0%CF%C0%CF%20%BEY%F...BN46-00097C/BN46-00097C/Samsung OS Recovery Solution_Eng.html (1 of 26) [2012-12-14 27 11:04:52]



javascript: history.go(-1)
admin
Text Box
신규 작성 
Page 13~38, 26 Pages


Samsung OS Recovery Solution

Find out more about the Home screen. The Home screen appears after the Samsung OS Recovery Solution launches.

Samsung OS

Recovery Solution

Home

Exit Back

The Home screen of Samsung OS Recovery Solution provides the following key features.

e Restore: Restore the system to the default settings at the time the system was purchased or restore the system since the last
backup from a local drive, shared folder, or FTP server.

e Backup: Back up the current system to a local drive, shared folder, or FTP server.

o Network Settings: Back up the system over a network to a shared folder or FTP server. View and configure the system
network settings required to restore from a backup file saved in the backup directory.

e Reboot: Restart the system.

Restoring the system
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Samsung OS Recovery Solution

Restore to previous system settings or to the default system settings at the time the system was purchased.

In the Home screen, select Restore.

When the Restore page appears, select a restore method.

Samsung OS

Recovery Solution

Home > Restore

u]

Factory Reset Local Drive Shared Folder

|/TExit] Back

Factory Reset: Reset the system to restore the default settings at the time the system was purchased.

Local Drive: Load a system backup file from a local drive and restore the previous system settings from the backup
time.

Shared Folder: Load a system backup file from a shared folder over a network and restore the previous system

settings from the backup time.
FTP: Load a system backup file from an FTP server and restore the previous settings from the backup time.
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Samsung OS Recovery Solution

¥ To restore your system from a Local Drive, Shared Folder, or FTP, make sure that a backup image (.wim)
is available. The backup image is created when a system is backed up through the Samsung OS Recovery
Solution. Confirm that the backup image is available before restoring the system.

# During the system restore process, the C drive is formatted. If important data is saved in the C drive, make
sure to back up the data before restoring the system.

# Do not power off the device or perform another task while the system is being restored. A system error may
occur.

Factory reset

In the Restore page, select Factory Reset to reset the system to restore the default settings at the time the system
was purchased.

1. To perform a factory reset, select Start Restore.

o Select the Reuse MagicInfo Settings checkbox. After the factory reset, the updated settings will be applied.
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Samsung OS Recovery Solution

Recdvery Solution

Home > Restore > Factory Reset

v

-Language: N/A
-Magicinfo: Use
-Network Settings: Static
IP: 10.88.44.116
SM: 255.255.255.0 Start Restare
GW: 10.88.44.1
DNS: 10.41.131.60
-Screen Orientation: Landscape

[ »] Move [ESC]/[Exit] Back

= Language: View a language added in MagicinfoSetup. N/A will be displayed if no language has been added.
s Magiclnfo: View whether Magiclnfo Premium is used.

» Network Setting: View the network settings configured using MagiclnfoSetup.

m Screen Orientation: View the screen orientation configured using MagiclnfoSetup.

If a warning window appears that the C drive will be formatted, select Yes.

o Factory reset starts. To cancel an ongoing factory reset task, select Cancel.
o In the Restore Progress page, a brief status description and progress bar will show the progress of the restore.
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Samsung OS Recovery Solution

C amsuna O¢

Recdvery Solution

-

Home > Restore > Factory Reset > Progress

m

Formatting ...

Applying OS5 Image ...

Cancel

After the factory reset is complete, you will be prompted to confirm that you want to restart the system. To restart the
system, select Yes.

o Selecting No will display the Home screen without system restart.

Restore using a backup file from a local drive

If system backup files are saved in a local drive (i.e., hard drive or USB drive), select Local Drive from the Restore page.

In the Local Drive page, select a system backup file using the AV 4 p» keys.

] System restore results depend on the selected system backup file. Make sure to select the correct system

backup file to restore.
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Samsung OS Recovery Solution

wE] System backup files use the .wim extension.

Recdvery Solution

Home > Restore > Local Drive

F:/FactoryImage/

E3 Parent Folder
+ Install.wim

Start Restore

[A¥4»] Move [enter] OnScreen Ke d [ESCI/[Exit] Back

To restore the system using the selected backup file, select Start Restore.

w#] To activate Start Restore, make sure to select a system backup file.

If a warning window appears that the C drive will be formatted, select Yes.

o System restore starts. To cancel an ongoing restore task, select Cancel.
o In the Restore Progress page, a brief status description and progress bar will show the progress of the restore.
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Samsung OS Recovery Solution

'd-.-. - ety ' 'd-
Samsunt 15
i

Recdvery Solution

Home > Restore > Local Drive > Progress

Formatting ...

Applying OS Image ..

Cancel

After restore is complete, you will be prompted to confirm that you want to restart the system. To restart the system,
select Yes.

o Selecting No will display the Home screen without system restart.

Restore using a backup file from a shared folder
If system backup files are saved in a shared folder, select Shared Folder from the Restore page.

v To restore using a file saved in a shared folder, make sure to configure the network settings first. To view or
configure the network settings, select Network Settings from the Home screen.
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Samsung OS Recovery Solution

U U U

o Move between options using the AV 4 p keys.

o Press @ to display the on—screen keyboard. Enter the required information.

Samsun g {

Recovery Solution

Home > Restore > Shared Folder

Location Wi¥10.88.44.44W%0S_Image
Username
Password eoeeseses |

(A« »] Move [enter] OnScreen Keyboard

s Location: Enter the path to the shared folder where system backup files are saved.

m Username: Enter the user account for the shared folder.
m Password: Enter the user password for the shared folder.

After entering the required information, select Connect.

o Registered information of the shared folder is displayed.

Select a system backup file using the AV 4 » keys.

“|/[Exit] Back

wf] System restore results depend on the selected system backup file. Make sure to select the correct system
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Samsung OS Recovery Solution

backup file to restore.

v System backup files use the .wim extension.

Home > Restore > Shared Folder > Browse

M:/

B3 Parent Folder
New

Bl recovery

B sfimtest

B Util

B W/TEST

B win7re

B WinPE

+ 123.wim

Start Restore

[A¥4p»] Move [enter] OnScreen Keyboard [ /[Exit] Back

To restore the system using the selected backup file, select Start Restore.

v To activate Start Restore, make sure to select a system backup file.

If a warning window appears that the C drive will be formatted, select Yes.

o System restore starts. To cancel an ongoing restore task, select Cancel.
o In the Restore Progress page, a brief status description and progress bar will show the progress of the restore.
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Samsung OS Recovery Solution

Samsuna OS

Recdvery Solution

Home > Restore > FTP > Browse > Progress

m

Formatting ...

Applying OS5 Image ...

Cancel

After restore is complete, you will be prompted to confirm that you want to restart the system. To restart the system,
select Yes.

o Selecting No will display the Home screen without system restart.

Restore using a backup file from an FTP server

If system backup files are saved on the FTP server, select FTP from the Restore page.

£ To restore from a file saved on an FTP server, make sure to configure the network settings first. To view or
configure the network settings, select Network Settings from the Home screen.
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Samsung OS Recovery Solution
Next, enter the FTP server details in the FTP page.
o Move between options using the AV 4 p keys.

o Press @ to display the on—screen keyboard. Enter the required information.

Tsun "|
Recovery Solution

Home > Restore > FIP

FTP Server
IP Address 10.88.75.194

21

User Info
Username

Password

Anonymous Login

(a1 p»]Move [enter]C

m FTP Server: Enter the IP address and port of the FTP server where the system backup files are saved.

s Mode: Select Active or Passive for the FTP server connection mode.

m User Info: Enter the user account and password for the FTP server. To log in without entering account
information, select the Anonymous Login checkbox.

After entering the required information, select Connect.

o Registered information of the FTP server is displayed.

Select a system backup file using the AV 4 p keys.
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Samsung OS Recovery Solution

wi] System restore results depend on the selected system backup file. Make sure to select the correct system
backup file to restore.

wi] System backup files use the .wim extension.

Recdvery Solution

Home > Restore > FTP > Browse

B admin

BB capture

B contents_home

B jobs_home

B mofiles

Bl pop

Bl schedule

B test

+ 20121022 2154 Backup.wim

Start Restore

[a¥4p] Move [enter] On en Ke d [ESC]/[Exit] Back

To restore the system using the selected backup file, select Start Restore.

wi] To activate Start Restore, make sure to select a system backup file.

If a warning window appears that the C drive will be formatted, select Yes.

o System restore starts. To cancel an ongoing restore task, select Cancel.
o In the Restore Progress page, a brief status description and progress bar will show the progress of the restore.
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Samsung OS Recovery Solution

Samsuna OS

Recdvery Solution

Home > Restore > FTP > Browse > Progress

m

Formatting ...

Applying OS5 Image ...

Cancel

After restore is complete, you will be prompted to confirm that you want to restart the system. To restart the system,
select Yes.

o Selecting No will display the Home screen without system restart.

System backup

Backing up the C drive using the Samsung OS Recovery Solution allows you to restore previous system settings. Select
the most recent backup file or any other backup files.
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Samsung OS Recovery Solution

To back up your system, select Backup from the Home screen.

In the Backup page, select the local drive, shared folder, or FTP server for the destination directory to save backup files.

sung OS

Recovery Solution

Home > Backup

Local Drive Shared Folder

[ESC]/[Exit] Back

Backup to a local drive

To back up the system to a local drive, select Local Drive from the Backup page.

Using the A¥ 4P keys, select a folder to save the system backup image file in.
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Samsung OS Recovery Solution

Recdvery Solution

Home > Restore > Local Drive

D:/

B® Parent Folder

B Magiclnfo

B Release_Premium

B Release_Premium_2012
BB Repository

B TreeSizeFree251

Start Restore

Backup Name: Rename

[a¥4»]Move [enter] Or

To change the file name, select Rename. Next, enter a new file name using the on—screen keyboard and select Done.

wf You do not need to enter the system backup file extension .wim. It is created automatically.
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Samsung OS Recovery Solution

Y = S i
adMSsUl ||.__| @ b

Recove

Home > Bac

D:¥wWTemp'

BX Parent
20121:
20121:
20121:

Backup Na

Backup Name

Enter a file name for the backup
(.wim will be added automatically).

- ® ©® ©® § §® § ® T® §

2 e S B ETEE S S D

% 1 § ¥ ¥ T©T ¥ ¥ ¥
a b - d e f g h [ ]

— ® § ©® ©§ § ¥ ® ¥
Kk I m n 0 P q r Del All

5 t u v W X i z Delete

Caps "% Space Done Cancel

|AYA | Move |[enter| OnScreen Keyboard

To start system backup, press Start Backup.

o System backup starts. To cancel an ongoing backup task, select Cancel.
o In the Backup Progress page, a brief status description and progress bar will show the progress of the backup.

Backup

name

[ESCY/[Exit] Back
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Samsung OS Recovery Solution

Samsun g 0OS

Recovery Solution

Home > Backup > Local Drive > Progress

Capturing OS Image...

Cancel

[« p] Move [enter] OnScreen Key

After backup is complete, you will be prompted to confirm that you want to restart the system. To restart the system,
select Yes.

o Selecting No will display the Home screen without system restart.

Backup to a shared folder

To back up the system to a shared folder, select Shared Folder from the Backup page.

wf] To back up to a shared folder, make sure to configure the network settings first. To view or configure the
network settings, select Network Settings from the Home screen.
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Next, enter the shared folder details in the Shared Folder page.

Move between options using the AV 4 » keys.
o Press =] to display the on—screen keyboard. Enter the required information.

u]

Samsung OS
Recovery Solution

Home > Backup > Shared Folder

Shared Folder
Location
password (XXX

[ESC]/[Exit] Back

[enter] O

[A ¥4 ] Move

Location: Enter the destination shared folder path for the backup.

| |
s Username: Enter the user account for the shared folder.
m Password: Enter the user password for the shared folder.

After entering the required information, select Connect.
Registered information of the shared folder is displayed.

u]

Using the A ¥ 4P keys, select a folder to save the system backup image file to.
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To change the file name, select Rename. Next, enter a new file name using the on—screen keyboard and select Done.

Samsung OS

Recovery Solution

Home > Backup > Shared Folder > Browse

M:/

B Util

Bl W7TEST

B win7re

B WinPE

+ 123.wim
123456789012345678901234567890123...
20120913_0407_Backup.Wim

Start Backup

Backup Name: Rename

[a¥<p] Move [enter] ( een Ke i [ESC]/[Exit] Back

To start system backup, press Start Backup.

o System backup starts. To cancel an ongoing backup task, select Cancel.
o In the Backup Progress page, a brief status description and progress bar will show the progress of the backup.
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Recdvery Solution

- - d |
- sung OS

Home > Backup > Shared Folder > Browse > Progress

Capturing OS Image...

Cancel

After backup is complete, you will be prompted to confirm that you want to restart the system. To restart the system,
select Yes.

o Selecting No will display the Home screen without system restart.

Backup to an FTP server

To back up the system to an FTP server, select FTP from the Backup page.

wf To back up to an FTP server, make sure to configure the network settings first. To view or configure the
network settings, select Network Settings from the Home screen.

Next. enter the FTP server details in the FTP paae.
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o Move between options using the A V¥ 4 p keys.
o Press =] to display the on—screen keyboard. Enter the required information.

Samsung

Recovery Solution

Home > Backup > FTP

FTP Server
IP Address 10.88.75.194

Port 21
Mode

Mode
User Info

Anonymous Login

[A¥4 ] Move [enter] OnScreen Keyboard [ESCI/[Exit] Back

m FTP Server: Enter the destination IP address and port of the FTP server for the backup.

s Mode: Select Active or Passive for the FTP server connection mode.

m User Info: Enter the user account and password for the FTP server. To log in without entering account
information, select the Anonymous Login checkbox.

After entering the required information, select Connect.

o Registered information of the shared folder is displayed.
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c
s

>amsung

Recovery Solution

Home > Backup > FTP > Browse

B contents_home
B jobs_home
B mofiles
B8 pop Start Backup
B8 schedule
M test
20120924 1936_Backup.wim

Backup Name: Rename

[a¥« ] Move [enter] On n Keyboard [ESC]/[Exit] Back

Using the A¥ 4P keys, select a folder to save the system backup image file to.
To change the file name, select Rename. Next, enter a new file name using the on—screen keyboard and select Done.

To start system backup, press Start Backup.

o System backup starts. To cancel an ongoing backup task, select Cancel.
o In the Backup Progress page, a brief status description and progress bar will show the progress of the backup.
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g B T iy
>adMsung U

Recdvery Solution

=

Home > Backup > FTP > Browse > Progress

m

Capturing OS Image...

Cancel

After backup is complete, you will be prompted to confirm that you want to restart the system. To restart the system,
select Yes.

o Selecting No will display the Home screen without system restart.

Network setup

Using the Samsung OS Recovery Solution, configure the system network settings.
To configure the network settings, press Network from the Home screen.
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To change settings, change the network details as desired in the Network page.
o Move between options using the A V¥ 4P keys.

wi] Except for 1P Mode, network settings should be configured with numbers. To change the network
settings, enter values in the number input field that appears after an item is selected.

Recdvery Solution

Home > Network

IP Address
IP Mode Dynamic
IP Address 129 168.0.3

Subnet Mask 255,255.255.0

Gateway 192.168.0.1

DNS 10.41.128.99

[AV«»] Move [enter] OnScreen Keyboard [ESC]/[Exit] Back

m P Mode: View the network IP allocation method: Static or Dynamic.
= |P Address: View the network IP address.

m Subnet Mask: View the network subnet mask settings.

s Gateway: View the network gateway settings.

m DNS: View the network DNS settings.

After entering the required information, select Apply.
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o The updated network settings are applied.

Restarting the system

i Do you want to reboot?

Tes No

Backup Network Settings

To restart the system after using the Samsung OS Recovery Solution, select Reboot from the Home screen.
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